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Principles5 Design Principles
for Increasing Customer Engagement
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Enhance Desirability

Attractive things inherently work better and 
make it easier for people to find solutions to the 
problems they encounter.



Joshua David McClurg-Genevese
Manager Design Strategy • AEP Corporate Communications

Establish Relationships

Providing intuitive interactions for short-term 
relationships, and rich experiences for long-term 
ones, can effectively enhance audience 
retention.
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Encourage Interaction

Consistent, expected interactions not only 
support a more successful experience but also 
encourage the possibility of future experiences.
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Build Trust

Adherence to design principles that enhance 
understanding, awareness and control help to 
establish a sense of trust and give products and 
services integrity and reliability.
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Experiment

Allowing a design process to explore multiple 
alternatives simultaneously increases the 
chances of devising a better solution to any 
problem.
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